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Self-protection central to online-auction
dealmaking
James Turner

Anyone who has tried to find an obscure item for sale knows that online auctions are the place to go.

The sheer volume of sellers ensures that, no matter what the item, there's probably someone out there

selling it. It can also be a great way to find a used or never-opened product at a good price.

But according to an FBI Internet watchdog, online auctions are also the source of more fraud complaints

than any other area on the Web. Just under half of the 15,279 complaints received by the Internet Fraud

Complaint Center (www.ifccfbi.gov) from May 8 through Sept. 27 were related to online auctions. (By

comparison, about 5 percent of complaints were related to credit-card fraud, and just 2.9 percent identity

theft.) The average monetary loss per complaint: $700.

A common scheme is for the seller or a crony to artificially raise the bid using a false account. Reports of

misrepresentation of the nature and quality of the products, especially collectables, are also common.

So how do you protect yourself and still take advantage of the wide selection and bargains that online

auctions offer?

A good first step is to check out the seller's feedback. Most auction sites let buyers and sellers comment

about the experiences they've had with a given individual. Look for sellers with a long history of selling and

positive feedback.

In addition, make sure you know the value of what you're buying. Visit various price-comparison sites before

bidding (try www.shoppingspot.com or www.price watch.com). Once you know the retail price of an item,

decide how close to retail you are willing to pay. It may be worth paying retail just for a warranty.

Another protection you can use is to pay by credit card, which gives you many more paths of recourse in the

event of fraud.

While more-frequent sellers often accept plastic, others won't. In such cases, consider escrow services such

as i-Escrow (www.iescrow.com) or the Internet Clearing Corp. (www.internetclearing.com) for large

purchases. These services take your payment and hold it until you have received the item and agree that

you got what you paid for. Be aware that escrow services do come at a price (usually 1 to 4 percent of the

goods sold).

A final tip: Choose the maximum amount you're willing to pay before bidding and stick to it. Don't get swept

up in the excitement of beating out Phil4533 for that Star Trek Collectors Plate. It will only leave a bad taste

in your mouth when you realize you've paid too much.

James Turner is a computer consultant and avid Web user.

(c) Copyright 2000. The Christian Science Publishing Society

Subscribe to The Christian Science
Monitor weekly edition

Subscribe | E-mail newsletters |  RSS

http://www.csmonitor.com/
http://www.csmonitor.com/aboutus/about_the_monitor.html
http://www.csmonitor.com/textedition/
http://www.csmonitor.com/aboutus/p_subscribe.html#print
http://www.csmonitor.com/relocation
http://www.csmonitor.com/
http://www.csmonitor.com/
http://media.fastclick.net/w/click.here?delivery=fastclick.com&sid=25741&sdid=113390&m=1&c=0
http://www.csmonitor.com/world
http://www.csmonitor.com/usa/
http://www.csmonitor.com/commentary/
http://features.csmonitor.com/economyrebuild/
http://features.csmonitor.com/environment/
http://features.csmonitor.com/innovation/
http://www.csmonitor.com/arts/
http://features.csmonitor.com/books/
http://www.csmonitor.com/living/
http://www.csmonitor.com/learning/
http://www.csmonitor.com/homeforum/
http://www.csmonitorservices.com/archive?A-Header
http://www.csmonitor.com/subscribe/
http://media.fastclick.net/w/click.here?delivery=fastclick.com&sid=25741&sdid=113396&m=6&c=0
http://ads.addesktop.com/ads/ad10246y-map.cgi/SZ=300X250B/KW=KEYWORD/V=2.0D/BRC=82541/BCPG65157.93718.202375/
http://www.csmonitor.com/aboutus/p_subscribe.html#print
http://www.csmonitor.com/newsletters/signup
http://www.csmonitor.com/rss


 

MOST VIEWED

1. Obama wins over a Montana crowd on
healthcare

2. The war on drugs needs a timeout

3. Truck bomb signals trouble on Russia's
southern flank

4. Oops, he did it again: Jamaica's Usain Bolt
sets new world record

5. Firefighters make progress against Santa Cruz
fire

6. Riot shows difficulty of desegregating
California prisons

7. As a CIA spy, I saw in Iran what the West
cannot ignore

8. Review: 'District 9'

9. Obama’s health ideas elicit support,
skepticism in Colorado

10. Ahmadinejad blames West for fomenting Iran
unrest

LINKS OF INTEREST
Chinese toy recalls show need for stringent quality
control

Crisis summit aims to save Iraq's Maliki

South African AIDS activists criticize firing of Madlala-
Routledge

Hizbullah marks Lebanon war anniversary with pomp
and piety

Democrats gain among US voters, but support is soft

Like the look of a traditional newspaper? Try the
Monitor's Treeless Edition

Home  | About Us/Help  | Site Map  | Feedback  | Contact Us  | Subscribe  | Archive  | Text  | Corrections  | Make Us Your Home Page
Privacy Policy  | Rights & Permissions  | Terms of Service  | Advertise With Us  | Monitor Mall  | Today's Article on Christian Science

 
www.csmonitor.com | Copyright © 2009 The Christian Science Monitor. All rights reserved.

http://features.csmonitor.com/politics/2009/08/14/obama-wins-over-a-montana-crowd-on-healthcare/
http://www.csmonitor.com/2009/0811/p09s01-coop.html
http://features.csmonitor.com/globalnews/2009/08/17/truck-bomb-signals-trouble-on-russias-southern-flank/
http://features.csmonitor.com/globalnews/2009/08/16/oops-he-did-it-again-jamaicas-usain-bolt-sets-new-world-record/
http://www.csmonitor.com/2009/0816/p02s01-usgn.html
http://www.csmonitor.com/2009/0814/p02s04-usju.html
http://www.csmonitor.com/2009/0805/p09s01-coop.html
http://www.csmonitor.com/2009/0814/p17s01-almo.html
http://features.csmonitor.com/politics/2009/08/16/obama%e2%80%99s-health-ideas-elicit-support-skepticism-in-colorado/
http://www.csmonitor.com/2009/0816/p99s01-duts.html
http://www.csmonitor.com/2007/0816/p01s01-ussc.html?s=u1
http://www.csmonitor.com/2007/0816/p01s05-wome.html?s=u2
http://www.csmonitor.com/2007/0816/p06s01-woaf.html?s=u3
http://www.csmonitor.com/2007/0816/p07s02-wome.html?s=u4
http://www.csmonitor.com/2007/0816/p01s02-uspo.html?s=u5
http://www.csmonitortreeless.com/
http://www.csmonitor.com/index.html
http://www.csmonitor.com/aboutus/about_the_monitor.html
http://www.csmonitor.com/aboutus/site_map.html
http://www.csmonitor.com/cgi-bin/contactus.pl
http://www.csmonitor.com/cgi-bin/contactus.pl
http://www.csmonitor.com/aboutus/p_subscribe.html#print
http://www.csmonitor.com/search
http://www.csmonitor.com/textedition/
http://www.csmonitor.com/aboutus/corrections.html
http://www.csmonitor.com/2000/1016/p16s2.html#
http://www.csmonitor.com/aboutus/privacy.html
http://www.csmonitor.com/aboutus/copyright.html
http://www.csmonitor.com/aboutus/copyright.html#tos
http://www.csmonitor.com/aboutus/advertising.html
http://www.csmonitormall.com/
http://www.csmonitor.com/csarticle
http://ads.addesktop.com/ads/ad10246j-map.cgi/SZ=1X1A/KW=KEYWORD/V=2.0D/BRC=53332/BCPG19520.37686.40524/

